
SECTION 101. Definitioas

1. Basic Local Service - those telecommunications services required to provide residential and
single-line business customers with each of the items comprising the definition ofUniversal
Service as specified in Commission General Order, dated May 22, 1995.

2. Basic Services - for purposes ofthe Price Plan and n..ECs rep.ted thereunder, the category
of services required to provide basic local service to residential and single line business customers,
including all services itemized in the Price Plan.

3. Bona Fide Request - a request to a telecommunications services provider that demonstrates a
good faith showing by the requesting party that it intends to purchase the services requested
within ninety (90) days of the date oftbe request.

4. Central O1Ice - a facility within a telecommunications netWork where calls are switched and
which contains all the nee_try equipmmt, operatiaa~s and interface points for
terminating and interconnecting facilities such as subsctibers~ lines and interoffice tronks.

5. Commission - the Louisiana Public Service Commission.

6. Commercial Mobile Radio Service (CMRS) - a mobile service that is: (a)( 1) provided for
profit, i.e., with the intent ofreceiving compensation or monetary pin~ (2) an intercoMected
service; and. (3) available to the public, or to such cl... ofetigible users as to be electively
available to a substantial portion ofthe public; or (b) the fimctionaI equivalent of such a mobile
service described in paragraph <a) ofthis ddnition. 47 CFR. § 20.3, as amended. CMRS includes
"Radio Common Carriers" as that term is defined and used in La. R.S. § 45: 1500 et seq.

7. Commercial Mobile Radio Service Provider - any person or entity engaged in the provision of
a service that is a commercial mobile radio service. CMIlS Provider includes "Radio Common
Carriers" as that term is defined and used in La. R.S. § 45: 1500 et seq.

8. Competitive Access Provider (CAP) - a telecommunications services provider offering
and/or pro~iding only exchanae access services or private line services in a local service area.

9. Competitive Local Exchanae Carrier (CLEC) - a telecommunications services provider,
except a CAP, offering and/or providing local telecommunications services in competition
with an ILEC.

10. Essential Telecommunications Carrier (ETC) - the telecommunications services provider
designated by the Commission to be the obligated provider of basic local service within a
particular local service area (formerly referred to as the Carrier-of-Last-Resort).

11. Exchange Access Services - the provision of switched or dedicated telecommunications

2



services which connect an ead-uer to an interexchaqe carrier for the purpose of originating
or terminating interexchaaae telecommunications. 'These services are provided by facilities in
an exchange area for the transmission. switching, or routing of interexchange
telecommunications origi_tina or terminating within the exchange area.

12. Exchange Area - a geoaraphic area established by a telecommunications services provider
consisting of one or more central offices together with associated facilities used in furnishing
local telecommunications services within the area in which telecommunications services and
rates are the same.

13. Facilities Based Telecommunications Services Provider - a telecommunications services
provider which has deployed and is usina its own sipilicaDt telecommunications equipment or
facilities within a panicuJar ..,..pbic area in Louisiaaa to serve its Louisiana subscribers. A
facilities based provider may offer services exclusively over its own facilities. or paniaUy over
its own facilities and partially through the resale of ILEC and/or CLEC wholesale offerings.

14. Gross Domestic Product-Price IJldex (GDP-PI) - tile total vatue of all currently produced
goods and services in tJw United Slates duri.. any particular time period as is calculated by the
United States Bureau of Economic Analysis of the Department of Commerce.

15. Incumbent Local Exchan,e Carrier (ILEC) - telecommunications services provider that is
the incumbent and historical wireliDe provider of local telecommunications services within a
local service area as of the effective date of these ReFlations. and any intraStare regulated
affiliate or successor to such entity which is enPFd in the provisioning of local
telecommunications services.

16. Interconnection - the physicallinkil'll of networks. includina sipaling facilities. of
telecommunications service providers that provides the reciprocal ability to handoff calls from
customers on one network to customers on another provider's network in a manner that is
transparent to customers, and which allows one provider to utilize unbundled basic network
functions of another provider for the purpose of providing an end-to-end service to end users.
Interconnection can be achieved at different points on the network.

17. Interconnection Services - for purposes of Price Plan and [LECs regulated thereunder, the
category of services that allow telecommunications services providers to interconnect to an
incumbent local exc.... camer's network to ori.nate or terminate telecommunications
services, includiDI all services iaemized in the Price Plan. For other purposes, those services
offered by telecommunica&iona services providers to olber providers to interconnect networks
in order to originate or termill8te telecommunications traffic, and to interconnect at all
unbundled points on another provider's network.

18. Interexchange Carrier - a telecommunications services provider of interLATA
telecommunications services.
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19. Interexchanae Telecomatunieations - telecommunications traffic that originates in one
exchange area and terminates in a different exchanae area regardless of the service or facilities
used to originate and terminate traffic.

20. Intraexchange Telecommunications - telecommunications traffic that originates and
terminates within the same excltan.e area regardless of the service or facilities used to
originate and terminate traffic.

21. LPSC - the Louisiana Public Service Commission.

22. Local Excbanae Carrier (LEC) - telecommunications services provider offering and/or
providing local telecommunications services.

23. Long Distance - any telephone call to a location outside a local service area. Also called
a toll call.

24. Local Service Area - the polfBPhic area in which end users may place telephone calls
without incurring toll charI'S which includes a flat rate callin, area. The local service area of
a CLEC may be different from the local service area of an fLEC. Nothing in this definition
shall preclude the provision of toll service within the expanded Local Optional Service Area as
described in Order No. U-17949-N, dated October 18, 1991.

25. Local Telecommunications Services - telecommunications services traditionally provided
by an ILEC as a local service, including but not limited to, exchanae access services, private
line services, basic local services, and public pay phone services.

26. Long Run Incremental Cost - the costs a company would incur (or save) if it increases (or
decreases) the level of prochaction of an existing service or group of services. These costs
consists of tbe costs associaeed with adjusting future production capacity and reflect forward
looking technology and operations methods.

27. Market Trial - a trial involvina paying customers that focuses on tbe collection of primary
market research information that could impact the marketing of a product or service, such as
customer acceptance of a product or service and/or willingness to pay for a product or service.

28. Mobile Service - a radio communication service carried on between mobile stations or
receivers and land stations, and by mobile stations communicatin, among themselves, and
includes: a) botb one-way and two-way radio communication services; b) a mobile service
which provides a regularly interactilll group of base. mobile, portable, and associated control
an relay stations for private one-way or two-way land mobile radio communications by eligible
users over designated areas of operation; and c) any service for which a license is required in a
personal communications service pursuant to 47 CFR Part 24. 47 CFR Sect. 20.3, as
amended. Mobile Service includes "Radio Common Carriers" as that term is defined and used
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in La. R.S. § 45:1500 et seq.

29 Non-Basic Services - for purposes ofthe Price Plan and D..ECs replated thereunder. all
services not otherwise classified as basic or interconnection services offered by an ll..EC. See
Appendix A and Appendix B attached.

30 Number Ponability - tile Ibitity of an end-user customer oflocal telecommunications services
to retain his existing telephone number(s) without imyJairment ofquaity, reliability or
convenience, when chanlJinJ trom one provider oflocal telecommunications services to another,
as long as the user remains at die same location.

31. Private Line Service - any dedicated point-ta-point, or point-to-multi point service for the
transmission ofany telecommunications services.

32. Private Mobile Radio Service (PMRS) - As defined at 47 CFR § 20.3, as amended.

33. Public Pay Telephone 5erviee Provider - COCOTs as defined in Commission Orders U
16462, U-I6462-A throulh U-I6462-G, General Order dated March 30,1995 and any
subsequent Orders, including but not limited to, Orders resulting from Docket No. U-21322.

34. Rate - the price ofa service approved by the Commission.

35. Resale - the offering ofservices, elements, features, fiJnetions, and capabilities.for sale to
competing telecommunications services providers.

36. ReselJer - a telecommunications services provider that purchases telecommunications services
from another provider for resale to end users for a fee.

37. Small ILEC - an incumbent local exchange carrier with 100,000 access lines or less statewide.

38. Technical Trial- a trial involving non-paying customers that focuses on assessing the
technical capabilities of a new netWoric seMftI~t, including technologies and
supponing equipment, aftd lIIOCiat«i supportinl systems, such as ordering, billing, provisioning
and maintenance systems. Services provisioned pursuant to a technical trial may include new
services and/or new ways ofproviding existing services.

39. Telecommunications- the bi-directionaJ transmission of information of the user's choosing
between or among points specified by the user, including voice, data, image, graphics and video,
without change in the form or content of the information as sent and received, by means of an
electromagnetic and/or fiber optic transmission medium, including all instrumentalities, facilities,
apparatus and services (including the collection, storage, forwarding, switching and delivery of
such infonnation) essential to such transmission
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40. Telecommunications Equipment - equipment, other than customer premises equipment, used
by a telecommunications .w. provider to provide telecommunications services including
software integral to such eqWpment.

41. Telecommunications Service - the offering and/or providing oftelecommunications for
compensation or monetary pill to the public, or to such c...... ofu.-s as to be effectively
available to the pubtic reprdIeu ofthe facilities used to trIIISmit the telecommunications services.

42. Telecommunications Services Provider (TSP) - a...-ric tmn UIId to refer to any person or
entity offering and/or providing telecommunications services for compensation or monetary gain.

43. Toll CalI- a call to any location outside the local service area. Also called a long distance
call.

44. Total Service Long R.un Incremental Cost (TSLlUC) - the total additional cost incurred by a
telecommunications swvices provider to produce the entire quMity ofa service, "oup of
services, or basic netWOrk fiJnctions, r- that thet~ services provider already
provides all ofits ocher services. TSLIUC is bated on .. Jeut cost, IBOIt efticient technology
that is capable ofbeing implemented at the time the decision to provide the service is made.

45. Unbundle - disagreption ofa facilities-bued telecommunications services provider's
netWork services. includilll elements. features, tunctions aad caplbilities whenever technically
feasible at rates as determined by the Commission.

46. Universal Service - as defined by Commission General Order dated May 22, 1995, and any
subsequent modifications or amendments thereto.

SECTION 201. Public Interest

A. Based on the cCJtftT.'lele record beftn the Contmillion in this docket, which includes
the complete records, evidence and pleadin. of SlIIJdoeket liD" of Docket U-17949 and the
Regulatory Track of Subdocket liE" of Docket U-11949. 1 and CODIiderinl the present state of
the telecommunications market structure, the Louisiana Public Service Commission hereby
finds, determines and declares that the promotion of competition in all local
telecommunications markets in Louisiana is in the public interest.

B. Because effective competition will not exist in these markets in the short-term but
will require a long-term policy enabling competition to develop, the Commission likewise

1 LPSC Order No. U-17949 - Subdocket D, March 2,1995; and LPSC Order No. U
17949 (Subdocket E), August 22, 1995.
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finds. determines, and declares that providing an appropriate replalOry framework and
methodology to transition into effective competition is additiOllllty in the public interest.

SECTION 282. Sen-ice Alas

A. TSPs are pemitted to provide telecommunications services in aU historically
designated ILEC service areu as described in e,nstiftl ComIftillioR orders as of the effective
date of these Regulations, or in maps, tariffs and rate schedules reviewed and approved by the
Commission prior to the effective date of these Regulations, with the exception of service
areas served by ILECs with 100,000 access lines or less statewide (the uSmall ILECs"). The
Small ILEC service area eBmption does not apply to the~ of CMItS and PMRS.
Additionally, the Small ILEC service area exemption does not apply to the provisioning of any
telecommunications services authorized by the Commission in Subdocket UP" of Docket No.
U-17949.

B. A Small ILEC may, once these Regulations are· effective and subject to the
provisions of Section 301 below, provide telecommunications services in the historically
designated servicearea(s) served by a non-exempted fLEC in which case the Small ILEC's
historically designated service area(s) wiU become open to competition by all TSPs.

C. A Small fLEC shall be exempted from the provisions and mandates of the
following Sections of tllese "ulations unless it pnwisions telecommunications-services
outside its historically desiJDl*d service area(s), in which CIIt the following provisions shall
apply to that Small ILEC: 1) Section 801. Number Port8bility; 2) Section 901.
Interconnection; 3) Section 1001. Unbundling; and 4) Section 1101. Resale.

D. A Small ILEC may, as provided in Section 701 below, petition the Commission to
be regulated pursuant to a price cap plan in which CMe its historically designated service
area(s) will become open to competition by all TSPs.

E. For Commission regulatory purposes, a Small fLEC choosing to provision
telecommunications services outside its historically desiIR.ted service area(s) shall segregate
the assets, liabilities, revenues and expenses relatinl to services provisioned in its historically
desipated service area(s) from those relarinl to services offered or provided outside its
historically desiJRated service area(s). The Small fLEC's revenues not derived, and expenses
not incurred from the Small IlEC's hisklrically desilJlated service area(s) shall not be
considered by the Commission for purposes of applying Order No. V-21181, including
LECAF funding. The SmalIILEC's traditionallLEC operations shall not cross-subsidize its
competitive ventures.

F. If a Small fLEe forms a subsidiary andlor other affiliate entity to provision
telecommunications services outside its historically desipated service area(s), the Small
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ILEC's historialHy -itftI&ed _rvice area(s) will not become open to competition by all
TSPs. For Commission relUlatory purposes, includina the application of Order No. U-21181
and LECAF funding, the Small ILEC shall maintain separate books and accounts which
segregate the assets, liabilities, revenues and expenses of the Small ILEC from those of the
subsidiary and/or other affiliate entity. The Small ILEC's traditional ILEC operations shall
not cross-subsidize the oper'" of uy subsidiary and/or other affiliate entity providing
telecommunications services oue.ide the SmallILEC's historically designated service area(s).
The SmalllLEC shall apply all Commission impucation rules when dealing with its subsidiary
and/or other affiliate.

Q. The SmalIILEC _prioR will be evaluated by the Commission three years from
the effective date of theIe R....ations to determine whether the exemption will be terminated,
continued and/or modified.

H. An exclusive franchise, license or certificate shall not be issued to any TSP to
provide telecommunications services for a particular service or geographic area by the
Commission.

SECTION J01. Certification orTelecolR..unications Services Providers

A. Any TSP desiri. to offer teJeeommunications services is required to apply to the
Commission for issuance of a Certi!ficate of Authority. This application process'shall not
apply to ILECs with reprd to their historically desianated service areas and to TSPs
exclusively provisioninl CMRS and/or PMRS. Providers of CMRS and/or PMRS shall
continue to register with the Commission.

B. Until modified by state or federal law, or explicit Commission order, operator
service providers shall remain subject to the provisions of Order Nos. U-17957 through U
17957-C, and any subsequent orders. Public Pay Telephone Service Providers shall remain
subject to the provisions of Order Nos. U-16462 throuah U-16462-Q and any subsequent
orders, including Geaeral Order dated March JO, 1995.2 To the extent that operator service
providers and public pay telephone service providers desire to expand their service offerings of
telecommunications services beyond those authorized prior to the effective date of these
Regulations, such providers mUlt apply to the Commission for authority pursuant to, and agree
to be bound by, these Regulations.

C. The Commission, through its Secretary, when in the public interest and subject to

2 In re: Registration and Certification of Customer-Owned Coin-Operated Telephone
Service Providers. See also Docket No. U-21322, which shall col1lOlidate and supersede the
cited Orders as applied to public payphone service providers and operator service providers.
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and in compliance with die conditions Mel procedures set forti! below, sbaJlgraftt a Certificate
of Authority to an applicant that potRUes the requisite m-.rial, financial and technical
abilities to provide teJec:ommuaicatiotls services. A color-coded Certificate of Authority
suitable for frami... and display in a TSP's business office wilJ be issued by the Commission.
No TSP shall offer or provide telecommunications services to any person or entity prior to
obtaining a Certificate of Authority from the Commission.

D. TSPs operatiDl UDder a Certificate of Audaority iuued prior to the effective date of
these Regulations or, JI'&IIfed pursuant to this Section, or 1St's previously registered with the
Commission, are prohibited from providia& telecolnmunications .rvices to or on behalf of an
uncertificated TSP that is required to be certificaled pursuant to this Section and which is
providing telecommunications services in Louisiana.

E. Each applicant hereunder shall submit to tbe Secretary of the Commission an
original and five (5) copies of its appIiaIioD ... with .. application fee of 5250.00 to cover
the administrative costs of processina the application. Upon request by the Secretary, and
when reasonably feasible, an applicant shall also submit in addition to the original and five
copies, a copy of its applieatioa on computer di* in a format specified by the Secretary. An
applications shall include the followinl:

1. Lelal name, and name under which the applicant intends to do business,
mailing and physical addresees of the applicant, and telephone number where the
applicant can be reached by the Commission. .

2. The names and addresses of the applicant's principal corporate officers.

3. If different from (2) above, the DIllIeS and addresses of all officers and
corporate officers in Louisiana, and the names and addresses of employees responsible
for Louisiana operations.

4. Information about the structure of the business olJanization, and, where
applicable, a copy of any articles of incorporation, partnership agreement or by-laws of
the ·applicant. An applicant shall also disclose all affiliate entities offering and/or
providing telecommunications services in Louisiana.

5. A certified copy of the applicant's authorization to do business in Louisiana
issued by the Secretary of State.

6. The name, address and telephone number of the applicant'S Louisiana aaent
for service of process.

7. Documentation demonstratina manaaerial, financial and technical abilities,
including but not limited to, the foHowing:
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(a> To dem~_ financial ability, each applicant shall provide a copy of its
most recent stockholders annual report aIld its most recent SEC 10K, or. if the
applicant is not publicly traded, its most recent financial statements. If the
applicant does not have separate finlftCial repons, it may submit applicable
financial statements of an affiliate with explanation to demonstrate the financial
ability of the applicant.

(b> To demo_rate manaaerial ability, each applicant shall attach a brief
description of its history of providina telecommunications services and shall list
the aeoaraphic areas in which it has been and is currently providing
telecommunications services. Newly elUted applicants shall list the experience
of each principal officer in order to show its ability to provide service.

c) Technical abiHty shall be indicated by a description of the applicant's
experience in providina teleeomlll-.mca'tions services, or in the case of newly
created compeaies, the applicant may provide other documentation which
suppans its technical ability.

8. A description of the services proposed to be offered, the proposed exact
geographic areas in which the services shall be offered and a map thereof.

9. Repair and maintenance information, includina the name, ac:tdress and
telephone number of a Louisiana contact penon responsible for and knowledgeable
about the applicant's operations.

10. A list of other states where the applicant has applied to operate as a
telecommunications services provider and/or to offer telecommunications services, a
list of other states where the applicant is authorized to operate, and a list of those states
which have denied any requested authority.

11. Illustrative tariffs in compliance with the requirements set forth in Section
401 below.

12. Such other information as the Commission Staff may specifically request of
any applicant.

F. The Commission, through its Secretary, may require as a precondition to
certification the procurement of a performance bond, line of credit and/or certificate of deposit
sufficient to cover any advances or deposits the applicant may coHect from its customers, or
require that such advances or deposits be held in escrow or trust. A bond, credit and/or
certificate schedule will be established based on an applicant's financial resources.

G. A showing of public convenience and necessity shall not be required of an applicant
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hereunder. A showina that • fLEe's services or facilities aR _how inadequate in any
local service area as a conclilion precedent for ,rant of authority to an applicant hereunder shall
not be required nor considered by the Commission.

H. Applications determiBed by tile Com.i_OIl Staff to be in compliance with each of
the above requirements may be approved by tile CommiIIion thfOUlh its Secretary and a
Certificate of Authority issued therewith, unless the Secretary eleets to publish notice of any
application in accordance with Rule 19 of the Commission's Rules of Practices and
Procedures, in which case a CertifJate of AudIority may be iaued pendina the resolution of
any protest filed pursuant to subsection I below. Notice of approved applications will be
published in the Commission's Official Bulletin.

I. Any notice of protlIII timely filed ia~ with Rules 19 and 20 of the
Commission's Rules of~ and Ptecedu.... he dodreted and administered pursuant
to Rules 54 through 66 of the Commission's Rules. Any appJiCallt issued a Certificate of
Authority hereunder sltaIl be alJewed to fJl'OV* aeJlCOIIImmUcalioDs services pendin. final
resolution of any notice of protest filed pursuant to Rule 20 of the Commission's Rules.

J. TSPs obtainina a Certificate of Authority under this Section shall obtain certification
subject to the followiftl coaditions and obliptions:

1. TSPs shan oompIy with all ColDllliuion rules, reauiations, orders, tariff and
other requirements relevant to the provision of telecommunications serVice.

2. TSPs are prohibited from eJllllinl in UDl'easonable price discrimination,
predatory priciftl, price squeezina, or tyina arrueements with respect to other TSPs
and end users relardless of whether services are offered pursuant to tariff and/or
contract.

3. TSPs are prohibited from providinl preferences related to the provisioning
of telecommunications services to affiliated entities.

4. TSPs shall file with the Secretary of the Commission aU reports required
pursuant to Section 302 below.

5. TSPs shall maintain on file with the Commission all current tariffs and
service standards.

6. TSPs shall cooperate with Commission investigations of customer
complaints.

7. As required by the Commission, TSPs shall participate in and contribute to a
Universal Service Fund.
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8. TSPs shall comply with the m'-'s of Commission Order No. U-17656-B.
dated October 20, 1992 regarding the Americans with Disabilities Act.

9. Following certification, TSPs are required to file tariff amendments pursuant
to Section 401 regarding new service ()fferi•• and chan.. to the geoaraphic areas
where services are to be offered prior to provisioning a new service or implementing a
change in service area(s).

10. After notice and hearina, such other obU.ations the Commission may
require.

Failure of a TSP to comply with any of the above conditions and obligations may, after notice
and hearing. result in the rescilsion of its Cenifieate of Audlority and/or the imposition of
monetary fines not exceeding ten thousand dollars ($10,000) per violation.

K. In addition to the conditioas and oMiptions applicable to all TSPs set forth above
in subsection J, TSPs desipated by the Commission as CLECs shall be subject to the
following additional conditions and obligations:

1. Upon request a CLEC shall pnmclt to any customer in its certificated area
basic local service. and shall render adequate service within its certificated area. This
does not relieve an fLEC from its obliptions to subscribers arising from its status as
the Essential Telecommunications Carrier. '

2. Within ninety (90) days of receipt of a bona fide request, a facilities-based
CLEC shall provide interconnection as close as technically possible to the end user or
at other locations more efficient, technically or economj;caJly feasible to the party
requesting interconnection. A cable television system providing telecommunications
services as a CLEC shall make interconnection available at its headend or at other
locations more efficient, technically or economically feasible to the party requesting
interconnection.

, 3. A faciliti.baaed CLEC shall make all telecommunications service offerings
on its facilities available for resale within the same class of service without
unreasonable discrimination.

4. A CLEC shall charge non-discriminatory switched access rates which do not
exceed the intrastate switched access rates of the competing ILEC in each of the
CLEC's certificated areas.

5. All CLECs shall charge non-discriminatory interconnection rates.

6. AU CLECs shall provide all customers equal access presubscription to their
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long distance carrier of choice as prOYided by Commission Orders.

7. Upon request a CLEC shaJl provide, eitDer on its own facilities or through
resale, service in accordance with its tariffs to all customers in the same service
classification in its certificated areas.

Failure of a CLEC to cempty with any of the above conditions and obliptions may.
after notice and hearing, result in the rescission of its Certificate of Authority and/or the
imposition of monetary fines not exceedilll ten tbousand dollars (510,000) per Violation.

L. After notice and hearing, the Commission may impose monetary fines not
exceeding ten tho..-nd doI.1rS (510,000) per violation, or revoke a certificate previously
issued to any applicant which:

1. Does not provide or fails to discloee information required by subsections E
and F of this Section.

2. Submits false or materially misleading information in its application.

3. Is found DOt to ..... adequate finMlciaJ, manaaerial and/or technical
abilities to provide services.

4. Fails to provide a performance bond, line of credit and/or certificate of
deposit, or establish • escrow or truIt .count, if I1ICplired as a precondition to
certification or, after notice and hearl.., sublequem to the putina of certification.

5. Is found to have failed to comply with any and all applicable Commission
rules, regulMiolls, onars, tariffs, .. procedures, iDCludiRI these Regulations such as
the conditions and obligations imposed in subsections J and K above.

SECI10N 302. Reporthll Req.ire..nts or Teteco.m.nications Servtees Providers

A. All TSPs provic:Iiq telecommunications services in Louisiana shall file with the
Commission the foJlowina reports on a Louisi..-specific bMis tty April 1st of each year in
accordance with Commillion General Order dated Aupst 31, 1992.3

1. All annual financial reports, including income statement and balance sheets.

2. Annual report on the availability of service capabilities and service offerings

3 Treatment of information designated as trade secret, proprietary or confidential.
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within Louisiana subdivided by facilities-hued and non-facilities-based.

3. Annul repon OR the number of cUSlomers, access lines served, and
revenues, subdivided by residential aDd business.

B. One year from the date of obtaining its Certificate of Authority, and semi-annually
thereafter, all CLECs shall file with the Commission, service standard reports as follows:

1. Complaints - the number of complaints filed with the Commission and the
CLEC.

2. The chlftJe in the total numbers of customers in each service category
served in Louisiana.

3. % Appoilttlnents Offered ill Five (5) Days - the pereen. of appointed
service initiation orders for basic local service implemented within fjve (5) days of such
request.

4. Service Initiation Appointments Met - the percentaae of appointed service
initiation orders that are implemented by the appointment date set with the customer.

5. Customer Trouble Reports - the number of customer reported troubles.

6. Percetttaae Out-of-Service Troubles Cleared Within 24 Hours - the
percentage of out-of-service customer trouble reports that are cleared within 24 hours
of taking the initial trouble report.

C. The Commission may modify these reportina requirements as technology and
customer needs change aDd as competition in the local market develops.

SECfION 411. Tarttrs

A. All TSPs shall file tariffs with the Commillioft dltIcribina the services offered and
the rates charaed. All such tariff filmp sUII be in compli8ace with the rules set forth in
Order No. U-20375, dated November 18, 1994 as contained in these Replations. Upon
request tariffs shall be filed on a computer disk in a format specified by the Commission
Secretary.

B. Providers of CMItS and prcwiders of PMU IhaJI file taliffs which identify and
describe the rates, terms and conditions of services offered and provided in Louisiana. Such
tariff filings shall be reviewed by the Commission consistent with the mandates of the
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Omnibus Budget Reconciliation Act of 1993 as cocIified at 47 V.S.C.A. §332, as amended.~

However, to ensure the universal availability of telecOlll_URications services to Louisiana
consumers at affordable rates, providers of CMltS or PMRS, where such services have become
or are a substitute for land Iiae~hcme excUntle service for a subltllltiaJ portion of the
communications within the State, shall be required to alMde by and comply with these tariff filing
requirements.

C. Except as mecfified ill suMection 40 I.B, the COIIIIIIiaioR Mreby incorporates and
restates the technical taritl'rules as adopted in Order No. U-20375 anci as amended as shown
herein.

1. Ga_ ..

a. Each " ..I."..0RIUIicati0nI ...w. provider -.a maintain on file with the
Comftli8lion..which set forth II of tile ,.. aacl cUries for customer
services, the mtf«ent services available to subscribers, and the conditions and
cirCWllltMali ..... which service will be ftmished. Wha the Commission has
authoriJ8i eot*IGt rates, the coMitioas ....which sach contracts may be
offered Jhd be cieIrJy ..... in t1Ie pro¥icler's td'but the contracts themselves
need not be pllt of the~ Upon ....._ by the Coauission, the contracts are
to be mae aVlliltMe to the COllBislioft for its review. The taritl'shall not include
charps for detariffed equipment and services.

b. Each tariff shIH be Louisiana-specific ... all ratlS, cbarps, and service
descriptions shall be for intrastate usage, uRless interstate rates are necessary to
compute the portion ofa CUIlOIMI" S monthly bil1~ then, the interstate
rates, c and service delCrip&ioA shill also be quoted in the tariff or
referenced &lid I'IIdily available to the extent necessary to compute the intrastate
ponion ofa customer's bill.

c. Each tariffmust be clearly expresHd in simple words, sentences and paragraphs.
It must avoid tftIIlCeIsarily loft&, complicated or obscure phrases or acronyms so
that the customer will understand that for which he is contracting or obligated to
pay.

d. Each tariff shall be written in a manner such that service will be provided on a non-

~ SM allO, I" ,.MtIItB ofI.p.me,,1ation ofSections 3(n) and 332 ofthe
COIIIIrItInieations Act, RltpltJtay Tr..."t ofMoIIi. Services, SecOltfi Report and Order, 9
FCC R.ed. 1411 (1994)~ aad I" ,.. Maller ofPetition on &ItaIfoftJllt Louisi""" Public Service
Commission/or Authority to Retain Existing Jmstlichon over C~rciolMobile Radio
Services Offered Within the State 0/Louisiana, Repon and Order, PIl Docket No. 94- 107
(l995).
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discrimiMtory.... No public: stateIIIent of.-rice quaiiry, rates. or service
oft'erinp or bill. sheuId be rnisIeadins or differ from those stated in the tariff

e. A print......... be kept postIId by each company in a public: and conspicuous
place in each oIIce, if any, where .,...,.. for service may be made ssatina that
its tariff and staact.rd contract and a,reemertt forms, are on file at that oftice and
are open to eumiNtion by any person. In the case of telecommunications
providws witIIINt • o8Iae in LouiIi•• the notice and t.;fti wiU be maintained at
the ollce ofl... COUI1I8I or die .... for .-vice ofprocess. The holder ofthis
information shaD be disclosed to the Commission.

f All proposed dlMIIS to an existin&, filed tariff'shaU be directed to the Secretary of
the LoW..PuWic: Service COIIII'IIiIIion. Post Office Box 91154, Baton Rouge,
Louisiana 10121-9154. A...... be received by _ CoRIIillion before 4:30
P.M. ofa lIOI'IIIII COllllftislion woricday in order for it to be "filed" OD that day.

g. All taritfelf III .... be to the COIIJII'IiuioB in qudruplic:ate in
subttarItiIUy dire _ form herein. The 1..- oftralBmittal shall be sent
in duplicate wiIb tile fIC.1U. that tile be rIlUmed. Ifrequested. the
d.upIicate copy ••-.eeI "lteeeiwd" will be returMd to the company, which shall
be the notice to the COIftIJIIIY that die plQPOIId tINf_ bMn received. Once the
tarift'has been ac:cepted by the COdlllillioft, the t~nieationsservices
provider will be notified either by notation on the tarift' transmittal letter submitted
by the provider, or by sep..e letter &om the Commi_on.

h. T~ services provid8'S shall c'" Oldy the rates contained or
allowed in thIif....T~services providers electing to enter
special mart..., promotions where they"eto tempOrarily lower rates or
suspend specific charges and later return to existilll tlrift'rates, may notify the
Commission by lener swinl the specific tariff"charles. a description ofthe
custOll'lel'S who would be ••ble for the~. the conditions under which
customers would '" eIi""e for the deer.., the coMitions under which
customers would receive a decrease, and the besirminl and ending dates of the
reduction.

2. Fo.....t

a. All tarift's filed s1taU be submitted in loose leafform on 8-1/2" x 11" sheets,
typewriften 011 a aeod~ ofwtite tine '-Ie ,.,. ofdurable qWIIity, using one
side ofthe ,.... only. All copies must be eM.- and ..... Suftic:ieftt nwsin shall
be allowed OIl each sheet for a left-hind binding edge so that when the tarifrbook
is open aft priMed matter wi" be in view.
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b. Every~ in the tariff shall be nurnNred in the upper rilbt hand comer of the
page.

c. Each page shall bear the name ofttle filing company in the upper left-hand comer
of the page.

d. Each initilDy approved page in the tariff'shall be marked "Original Page" in the
upper risht-hIIId comer oftile "..e. As III example: Orisinal Page No.1, or
Original Page No. 5.2.

e. Revised p..- in the tariff shall be marked with the number ofthe revision in the
upper risht-hIIId comer and the number ofthe page(s) it replaces. As an example:
First Revised Pap No. 1
Cancels OrigiDal Page No. 1
or
Fourth~"No.5.2
Cancels Third Revised p.Nos. 5.2, 5.3
and Second Revised Pate 5.4

f On each page shall appear the I..... DIle in die upper left-haRd comer of the
page. The Issued Date win be the date shown on the provider's transmittal letter
to the Commission referencing the tariff filing.

g. On each,. ..... app_ the ... lIIIIUor title of the i... officer of the filing
comp~ in tile upper left Mnd COrMl" ofthe p..- under the Issued Date.

h. The filed taritfs shall contain the following in the order listed:

(1) Tide". The title ,. shall adequIte)y identify the tariff, filed by the
~ 00IRpIftY with the Commillion and will include the name,
...... 1Mt~ raunI».- ofthe compIIIy representative responsible
for providiaa information with respect to the company's tariff filings.

. (2) TIIM ofCant.... AU tarifti sb.J11w1e a Table ofContents identifying the
p. location of each section in the tariff In tariffs of less than 30 sheets,
the table ofcontents may serve as subject index for the entire volume.

(3) S~s Uled in TariffFiliap. The followi. symbols will be used in any
proposecI'c:J.wa to the~ tlrift'in the IUIIfteI' described herein. The
symbols will appear in the right nwPt ofeach sheet to denote the line(s)
to which any chan8e has been made. In the event more than one type of
c.... oecurs on the same line. two or more types ofsymbols denoting the
ch8nIes shill be placed next to each other on the aff'ectedline. The
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tbHowifts are the only letters aBowed to denote the following types of
change:

C - To sipIifY Changed Regulation

D - Delete or Discontinue

I - C!wlle Resulting in an Increase to a rate

M - Moved from Another TariffLocation

N-New

R - Change Resulting in a Reduction to a rate

S - Matter Appearing Elsewhere or Repeated for Clarification

T - Change in Text But No Change to Rate or Charge

v -Silftiftes Vintage Tariff

Z - Correction

(4) TedWeal Terms and AbtwcMltion. nus section sbaIl contain fujI and
concise inforrnMion as to the meaning of all technical and special terms and
abbreviations used in the tariff

(5) Rules and Regulations. This section shall include all rules, regulations,
practices, ~OftS aftd conditions made or obIerved reJative to the
services provided by the company which are general and apply to allow
many of the 911'\1ices offered. It shalt contain the telecommunications
provider's deposit requirements. If a .,.eral replation does not apply to
particular service, that fact should be clearly stated within the regulation or
as part of the specific regulations of a particular service.

(6) Description of Service Offered.

(a) This section shall contain a description ofhow a billable call is
timed, when timing be@jns and ends, and the method used to make
this determination.

(b) This section shall also contain a description ofhow distance is
measured for toll rating purposes and the formula used to compute
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it, as well as what points are UMld for OfiIination and termination
with respect to calculation ofthe distlftCe between them.

(c) This section shaH detail all relevaftt il6rmati01l which penains to a
particular type of service, and will be suWivided into subsections
for each type of service offered.

(7) btes. All st__d rate schedules, rates"" eMfles for all services, and
other data necessary to compute a customer's monthly bills for intrastate
service shall be placed in this section. Ifmore than one type of service is
offered, ail information pertainilll to an indiviciual service shall be grouped
tOlether or clearly cross-referenced.

(8) Index. To iIciIitIae r....by subject rMlter, tll'iftS of30 sheets or
more are to~ ..~ IistiDI ofservices and the page number
on which they may be found.

3. Information to Ace......y AI TarifI'....

a. The oritJina1 and one copy ofa letter oftl'lllmlittaJ to the Commission shall
accolllplfty each taritfftll-., which lilts the sheets (by section, pqe number, and
revision level) beifII transmitted and lives a briefdeleription ofall changes
included therein the reasons for the ct.IIe(s). The letter must also..include a
J*'IIII'IIPft -"'1) the .-vice or produot ..... (0) the type ofcustomer
a&cted, (iii) the imp8ct Oft the euttm.r ofdle propoted change, and (iv) whether
the affected service or product is competitive or ftOIHOmpetitive. In addition, if
the tariff filing d'ects an optional service the letter must specify the existing price
or rate for the .-viee and any propoted ±'.Il to the price or rate. The
Commission reserves the riPt to request achItiOMl data, including cost of service
data.

b. With elCh tlritffilina the provider shall include four (4) copies ofthe tariffpages
which contain propoled chaRges as they appear in the filed tariff

c. Ifapplicable, imputation compliance and testing data shall accompany the tariff

ftIitIs·

4. LOI-In Book and Bin

a. The Commiuion's Staft'shall maintain a log-in book for eICh tariff filing. The
notation for each..shall conlist of (i) the nIme of the entity filing the tariff. (ii)
date iBId, and (iii) a general, briefdescription of the filing. The log-in book shall
be available to the public for inspection.
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b. The C-.i''''''s Stal'1IIo ..1IIIintain a tMiifbin for copies of aU filed tariffs
Copies offiled taritrs shall remain in the taritrbin until the tariff is accepted.
rejected, or puWIIhed, whichever occurs first. The tariffbin shall be available to
the public for inlpection.

D. The Commission hereby establishes the following substantive tariff rules to be
incorporated as ruJes "5", "6" ami "6.A" ofthe taritfrules and procedures adopted by the
Commission in Order No. U-20375:

"5. General Tariff Provisions.

a. All t.... (iDCludiDl reviled. tariffs) filed with the Commiuion must be
accepted by the Commiuion thrOUlh its Secretary prior to implementation.
Except as provided in 5(b)(4) below, a tarift"is accepted once signed by the
Secretary.

b. Accepted tariffs will become effective as follows:

1. AU tarifti .e efFective upon acceptaIlCe or later ifa later
date is specified in the tariff.

2. A TSP may request expedited aeceptanee. However, the
di,,-on ofsuch requ8It shall be subject to the ability of the
COIIIIDission and its Staffto accommodate such request.

3. The Commission throueh its Secretary must accept, reject. or
elect to feUow the procedure set forth in 5(c) below within ten (10)
working days after the filing of a tariff. If no action is taken within
the ten (10) day period the tariff is deemed accepted.

4. Tarifffilinp made pursuant to an order ofthe Commission shall
be efFective on the date specified by the Commission

c. The Commission through its Secretary shall have the ript to publish
notice ofa filed tari~ in the Commission's Official Bulletin and either delay
acceptance of any particular tariff filing or accept the tariff filing and
publish notice of the accepted tariff.

d. Inherent within the Commission's p.leDlry power is the Commission's
authority to delay the acceptance ofa taritf and consider the tariff at the
Commission's Business aad Execurive Session. Additionally, the

Commission may suspend for reasonable cause after notice and hearing any
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tariffpreviously accepted.

a. AU TarifFs filed for the JUPOIe of:

( I) lowering the rate ofany service offered by a
TSP, or
(2) introclucina a DeW B.sic, Non-Basic or Interconnection Service,
prosram or promotion offered by an aBC regulated pursuant to
the COIISUIII« Price Protection Plan,

.... be IUIJject to review by me CommiIIioa Staff. Ifno action is taken
within tile ten dIIy I*'iod IIIMtioI.t in S(b)(3) above, then any such tariff
shill be deemed to be accepted by the Commission.

b. The Commission through its Staft'shall determine which new, or
recIMsifitd teieconummications services are Basic, Non-Basic and
Intercol11leCtion.

c. Upcm~..ofa". provicied 6(a) above, the tarifffiling shall
not be subject to sutpIIIIioR ,... the outcome of any challenge to the
tiling or acceptance. The burden ofproof in such a cblllenleshall be on
the intervellOr or complainant; provided, however, that if applicable and
subject to the execution ofa coaIdeDtiaiity .........t, the TSP that filed
the tarift'submits cost of service data as stated in Commission Order No.
U-20375.

d. TIritIi fled by 1ft ILEC thIt afIIct its toU products shall be subject to
the impuUIlioIIIpriciQa....-ct .. forth in Order No. U-20710. ILEC
tariftJ wIIich iad_1DOBOpOIy ..... and/or functions provided to other
TSPs. acept Local 0pti0MI Service (LOS), IIIUIt impute the cost of all
such monopoly features and/or fimctions when provisioning such services
to itself. In addition, the Commission reserves the right to develop
imputation rules applicable to other ILEe services as deemed necessary in
the future.

6.A. TechDa) alld Market Triall of NoB·... Services.

a. Non-buic local services may be offered to customers by any TSP as
a technical trial or market trial for the purpose of evaluating, in an
operating environment, the performance and/or pricing of specific
services.
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b. A technical or market trial shaJll10t require a tariff filing to initiate
the trial. A transmittal letter shan be provided to the Commission.
throup its Secretary, no later than thirty (30) days prior to the proposed
start of the trial. The traMmiuaJ letter shall be filed in accordance with
Commission General Order dated August 31, 1992 and shall include the
followina information:

1. The proposed start date of the trial.

2. A description of the new service to be offered.

3. All rules aDd re,ulBtions perm.. the offerin. of the trial and the
terms and conditions applicable to the services.

4. The specific geographic area(s) in which the trial is to be offered.

5. A description of the customers that are eligible to participate in the
trial.

6. The rates and chafFS for services offered pursuant to the trial,
incluc:tml any ranF of rates within which the rates may be increased or
decreased.

7. The purpose of any technical or market trial must be specifically and
clearly stated in the transmittal letter.

c. A proposed technical or market trial shall commence on its proposed
start date unless the Commission, throup its Secretary, requests
additional information, includina the data specified in subsection f
below, or determines that the provisioning of the trial services is not in
the public interest, in which cases the Secretary shall specify the start
date, or prohibit the trial.

d. Technical and market trial service offerings shall be limited to new
non-basic (local) services or enhancements of existing non-basic
services. Restructuring the pricing of existing services shall not be
considered a new non-basic (local) service or an enhancement of an
existing non-basic (local) service which can be offered as a trial service.
Market or technical trials shall not be an avenue for the ILEC to bundle
basic or interconnection services with non-basic (local) services.

e. The customers to whom the trial services are to be offered shall be
notified in writing, prior to offering and/or provisioning service, of the
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trial and of the terms and conditions of the trial.

f. AJry service offered to cusaomen by an IL!C as a technical or market
trial .. cover the total service 1011I'" iacmnental costs of providing
such services and satisfy die illlpllalioDlJ'ricilll standard applicable to
LEC toll offerinp as set fonh in Commiuion Order No. V-207l0, in
addition to any other applicable imputation saandard. Vpon request by
the Commission Staff, cost data evidencinI dIM the pricing of market
trial services is in compliance with this sulMection shall be submitted to
the Commission Staff prior to .......__ of any trial service. Trial
services offered by an fLEe sltall reflect the tariffed rates of underlying
essential services.

g. The 1enIth of any teehllical or market trim of a service shall be of
limited duration not to exceed six (6) months.

h. Trial services sIlalJ not be offered' on a state-wide or LATA-wide
basis for trial purposes.

i. Any services offered pursuant to a technical or market trial shall
comply with applicable priciftl aad price floor rules set forth in
sublections 701(0) and 701(H) of the Price Plan for ILECs regulated
thereunder.

j. If a trial service is not implemented subsequent to trial, the cost of
such trials should be allocated to shareholders and shall not be recovered
through reJUlated services of an ILEC.

k. If a trial service is ultimately offered to the public pursuant to a
general tariff, the costs of the technical and market trials shall be a
component of the rate at which the service is offered and shall be subject
to the pricinl rules of the Price Plan of an ILEC regulated thereunder.

I. No later than thirty (30) days after the conclusion of a technical trial
or mattet trial, a TSP shan file a report with the Commission, through
its Secretary, pursuant to Commission General Order dated August 31,
1992, summarizing the results of the trial and the TSP's future plans for
the new services.

7. Prohibited TarifF FiB..

A tarifffiling that is detigned to alter or modify any Commission order, rule, regulation,
policy or procedure in any way is prohibited.
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E. ILECs with more than 100,000 access lines statewide shall file LRIC and TSLRIC
cost studies with all tariff fi" for new Basic Local Services or decreases in rates of Basic
Local Services. A Small ILEe, when mati.. such tariff filinas, shall either adopt as proxy
the cost studies filed by the larp ILEe, or file its own such studies.

SECTION SOl. Univerl.t Serviee

A. The Commission incorporates aDd reSlafa herein the definition of Universal
Service as adopted by the Commission in General Order dated May 22, 1995 and as amended
herein:

UA. The Commission hereby defines universal service to consist of the
fonowing:

1. Residential and sinaJe-line business access to the local exchange
network, including usage and meuured usage within the local service
area.

2. Toucbtone capability.

3. White page directory listing (residential and business).

4. Access to directory assistance (local).

5. Directory distribution (publication and distribution of at least one
annual local directory).

6. Access to 911 service (where established by La. R.S. 45:791 et
seq.).

7. Affordable line connection (for service initiation).

8. Access to lona distance carriers and operator services.

9. Access to the telephone relay system.

10. Access to customer support services, including billing.

11. Access to a calling plan for a local service area sufficiently large to
encompass a user's community of interest (but no greater than 40 miles).
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8. The Commission hereey declares that the definition of universal service
shall be subject to modification by the Commission as technology and customer
needs chanae. Also, the Commission reserves the right to modify the definition
of universal service as a result of any FCC and/or federal decrees, orders, or
legislation.

C. The Commission also declares that nothing contained in this Policy
Statement and Definition of Universal Service is intended to undermine or
impair the Commission regulatory authority."

B. The Commiasien hereby finds that it is in the public interest to make available
universal service to all end users at affordable rates.

C. All services and functions listed as part of the universal service definition shall be
required of a CLEC.

D. Depending on the results of cost studies ordered pursuant to CommiSSion General
Order dated May 22, 1995 and Subdocket A of Docket U-2OI83, a Universal Service Fund
may be established to collect and dillNne moRies to inaure the availability of Universal
Service to all consumers in lANiIiana at affordable rates. If the Commission determines that
such a fund is necessary, all TSPs providina service in LotriIiaDa slIall contribute to the fund.
The basis from which C01ItributioRs to the fund will be determiDed, aDd the method of
disbursement therefrom shall be established in Subdocket A of Docket U-20883.

E. The Universal Service FWId shaJJ be a method of achieviftl a public policy goal.
Thus, disbursements from the fund shall not be limited to economically disadvantaged
individuals.

SECI10N 601. Essential Telecotn...icatio. Carrter

A. ILECs are hereby desipated as the Essential Telecommunications Carriers (ETC).
ETC's are obligated to provifIe ~c local service to all customers upon request for such
service within the ILECs' historically designated service areas until relieved of this obligation
by the Commission. A CLEC providing basic local services in an fLEC's service area does
not relieve the ILEC of its ETC obligations except as provided below.

B. An ILEC may petition the Commission to &baRdon its oblipriOllS as the ETC for a
particular service area or areas jf a CLEC is available to provide basic local service in such
service area or areas. After a hearing, the Commission may approve the fLEC's request only
if the CLEC is approved to assume all of the existing service obligations as ETC for the
ILEe's service area or areas. In areas with only one LEC, the LEC is prohibited from ceasing
to provide basic local service.
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C. A CLEC may petition the Commission to be the ETC for a particular service area.
The CLEC must be wilt.. to fUlfill all existiDl ETC senial .....ons and serve all
customers requestinl basic local service within the particuI_ service area. After a hearing. the
Commission shall determine whether the CLEe qualifies to serve as tile ETC for the particular
service area, whether the fLEC servinl that same area desires to abandon its ablilations as
ETC and whether it will be in the public interest to switch the ETC for that particular service
area.

D. Once a CLEC is desipated as the ETC for a pIfIteuar .rvice area, it is prohibited
from ceasing to provide basic local service unless odierwi. ntHeved of that abUlation by the
Commission. Additionally, once the Commission determines that a CLEC should become the
ETC. the Commission shalt release the fLEC from its oIJIipdens as ETC for that service area.

SECTION 701. C....-er PrIce Protection PIa.

A. Sc.pe and Cuawll1ie81:

I. Effective April 1, 1996, mlLEC widI men'" 108,000 MX*I lines statewide shill
be retUlated pursuant to the WIllS and COlICIitioM tldIiI C__ Price Protection PIE (the
"Price Plan" or '·Plan"). The Price PIa is bued OIl die DC's'" for.-vice rather thin its
rate ofreturn. Monitoriftl, RIpOl**& ... tJ'MIcinI Price Plan sIIIH be dir.-l toward
the ll.EC·s rates for services, revenues, .,..., co ~. An'nBC shall be
regulated under the Plan for a period of six (6) years unIeIs eIItier terminated by the Commission.

2. An ILEC with 100,000 access liMa or I....... ("SIIIIIILEC") may petition the
Commission to be regulated~ the terms ... coMitioIII ofa price CIp plln in lieu of
continuing to be regulated pursuant to Order No. U-21181, dated June 30, 1995. Ifa SmaJl ILEC
fails to petition the Commission before April 1, 1996, then the ILEC has the opportunity to elect
into a price cap plan by December 1, 1996 for the year 1997 and thereafter, or on the same date in
each subsequent year. Once a Small ll..EC elects into a price cap plan, it will remain in the plan
for a period offive years unless earlier terminated by the Commission. No Small aEC opting
into a price.cap plan may ...... COIIIpUlI.ioD ftom the LoW••• Exchange Carrier Association
Fund (uLECAF"). AdttitieMIy, a S.... ILEC~ int" a price cap plan subjects that ll.EC's
historicaDy desipated .-vice -..(5) to '-ome opeIl to~onby all TSPs and the
exemption stated in Section 202 ofthese Regulations shall be foregone.

3. Under the Price Plan, the LPSC shall continue to reau1ate the rates, terms and
conditions of all teltlCOlllllll.Ulins .-vices provilioMd in the State by an ILEC reaulated
hereunder. In no event win the Price Plan become effective prior to the effective date of these
Regulations.

4. CLECs shall not be subject to the terms and conditions ofthe Price Plan at this time.
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